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PROFESSIONAL ACHIEVEMENTS

Recognized for flexibility, tenacity and leadership while working with IS teams and all affected
departments within the Institution to develop, improve and implement IT service management
strategies.

PROFESSIONAL EXPERIENCE

2015 — Present Manager, End User Tech. Services Information Services / WHOI
2015 -2015 Information Systems Associate I Information Services / WHOI
2010 -2015 Senior Research Assistant II Biology Department / WHOI
2005 -2010 Senior Research Assistant I Biology Department / WHOI
1997 — 2005 Research Assistant 11 Biology Department / WHOI

INFORMATION SERVICES (IS)

Manage end user services through ITIL foundation standards.

Manage the end user support team, including Help Desk, and coordinate its actions with
other teams in IS.

Monitor trouble ticket processing and other work requests to ensure responsiveness of end
user support and the prompt resolution of problems throughout IS.

Manage mobile devices including phones, mifi, modems, USB peripherals and tablets to
ensure their effective and secure use.

Manage peripherals including multi-function printers, scanners and add-on (e.g. USB)
devices.

Develop, communicate and enforce processes, standards, guidelines and policies that are
consistent with the needs of the research, engineering and administrative requirements of
the Institution.

Responsible for financials/budgets, procurement and management of hardware and
software associated with the personal computers, mobile devices and peripherals managed
by the End User Technology Services (EUTS) team.

Manage the design, development, and support of computing systems used for data
analysis, data integration, data visualization, and content management.

Manage the purchasing, configuration, and deployment of scientific computing
components including software, computers, and laboratory equipment.

Manage the support of legacy scientific computing components including software,
computers, and laboratory equipment.

Select personal computer hardware and software standards, install, repair and maintain
personal computers, including Windows, Apple and Linux systems used at the Institution.
Diagnose and resolve hardware and software problems including security and network
connectivity issues.

Maintain content management system (CMS) websites.



B10LOGY DEPARTMENT
COMPUTERIZED SCANNING & IMAGING FACILITY

TECHNICAL

Provide technical support for biomedical imaging and computed tomography applications
and hardware.

Provide Windows and Apple computer desktop and network support to scientific staff and
students.

Perform routine maintenance and repair of all laboratory computers including; hardware
installation; hardware diagnosis and repair; installation of standardized software (i.e. MS
Office); installation of third party imaging and scientific software; operating system
installation, configuration, and updates; security software configuration and updates.
Develop and maintain computer system backup architecture for all laboratory computers.
Establish security benchmarks for all laboratory computers based on CERT, NIST, NSA,
and CIS standards.

Manage the selection and purchasing of all computer software and hardware.

Manage all computer hardware and software warranties.

Manage laboratory computer wired and wireless network infrastructure.

Design, develop, and maintain Drupal content management system (CMS) websites for
the Computerized Scanning and Imaging Facility (CSI) (http://csi.whoi.edu).

Manage all website operations including, site security, SEO, system performance, system
updates, system backups, website SQL database administration, and user support.

CT scanned or assisted with the scanning of over 198 different species of land and marine
taxa.

Produced multiple 2D and 3D digital anatomical reconstructions and animations from
DICOM formatted images.

Provide technical support to CT scanner field technicians during maintenance or repair
operations.

Design, develop, and maintain all laboratory SQL and MS Access databases.

Responsible for the collection and input of data into laboratory databases.

Manage the maintenance, repair, and inventory of specialized laboratory equipment
including pH testers, surgical equipment, microscopes, computers, digital cameras, audio-
visual equipment, band saws, diamond saws, hand tools, and power tools.

Manage all laboratory image archives (including DICOM images, radiograph films, digital
photographs and 35mm slides).

Performed QCT testing on SAMI2 pH satellite sensors

RESEARCH

Assisted faculty and students with the collection, processing, and archiving of over
1400 biological samples.

Performed and/or assisted with over 150 field and laboratory marine animal necropsies.
Assisted faculty with field sampling techniques including ABR (auditory brainstem
response) and AEP (auditory evoked potentials).

Assisted with the development of specialized surgical techniques used for sample
collection (specifically marine animal ear extractions).

Performed multiple field and laboratory experiments including a several year study with
the Office of Naval Research studying the effects of blast trauma on postmortem marine
animals.

ADMINISTRATIVE

Assisted with the preparation and submittal of multiple grant proposals.



- Assisted with the preparation of laboratory PowerPoint presentations.
- Managed all laboratory US Fish and Wildlife (USFWS), National Oceanic and
Atmospheric Administration (NOAA), and National Marine Fisheries (NMFS) permits

including applications, renewals, and annual reports.

- Coordinated the import and/or export of all marine animal specimens. Managed all
laboratory shipping (International and Domestic) and receiving activities including

hazardous materials shipping.

ACADEMIC

- Co-authored and/or contributed to over 50 scientific publications, book chapters,

and/or technical reports (see bibliography below).
- Provided tours and presentations to over 30 academic institutions.

EDUCATION

1997 BS Biology / Marine Science
2001 AS/CSSP Management Information Systems

TRAINING AND CERTIFICATIONS

TECHNOLOGY CERTIFICATIONS

Suffolk University
Northeastern University

ITIL Foundation Certification — IT Service Management PeopleCert

FileMaker Pro Design and Development Mac Academy

MAC Troubleshooting and Maintenance Mac Academy

TECHNOLOGY TRAINING

UNIX Operating System WHOI

AMIRA 3D Visualization Software WHOI

Siemens Volume Zoom CT Scanner Workshop Siemens

OTHER

Hoist and Rigging WHOI

Class 4 and 5 Forklift Operator WHOI CERT.

DOT Hazardous Material Security Awareness WHOI

DOT Uniform Hazardous Waste Manifest Training WHOI

Chemical Hygiene Safety WHOI

Radiation Safety Training WHOI

General Safety Awareness WHOI

First Aid/CPR First Responder WHOI

CPR Responder/Oxygen Provider WHOI

Power Squadron Small Boat Operation WHOI CERT.
YMCA CERT.

Open Water SCUBA Diver



TECHNICAL PROFICIENCIES
PLATFORMS - Windows 3, 95, 98, 2000, NT, XP, Vista, 7, 8, 10; Macintosh OS 6 to
X, Siemens CT Syngo, Linux, Debian, Ubuntu, CentOS

HARDWARE - Dell, Apple, Lenovo, Compaq, Sony, Acer, Asus, Toshiba, HP, Brother,
Canon, Epson, Xerox, Desktop/laptop, Workstations, Servers, RAID, Graphics, RAM,
PCI, PCle, NIC, USB, Firewire, BNC, Coaxial, UPS, SSD, HDD, SATA

MEDICAL IMAGING - AMIRA, OSIRIX, Meshlab, STL Visualization, DICOM Viewer,
3D Viewer, DICOMWorks, Merge eFilm, NIH Image, ImagelJ, Scion Image, 3D
Slicer, Slicer 2K, MedVision, Mimics, Siemens Syngo

WEB DESIGN - Drupal (Content Management System) (see:http://csi.whoi.edu),
WordPress, HTML, HTMLS5, CSS, PHP, Adobe Dreamweaver, Apache, Tomcat,
SQL, Firefox, Internet Explorer, Chrome, Safari, Firebug, SEO, Google Analytics,
Google Webmaster Tools, Flash

SOFTWARE - Microsoft Word, Excel, Access, Outlook, Outlook Express, PowerPoint, Publisher,
Visual Basic, Project, Visio, Symantec Utilities, Norton Antivirus, Norton SystemWorks,
VirusScan, TechTool Pro, Kaleidagraph, Adobe Elements, Adobe Photoshop, Adobe Acrobat,
Adobe Illustrator, Adobe PhotoDelux, Adobe Creative Suites, Analyze, Cyberduck, WinSCP,
BBedit, Irfanview, Malwarebytes, Dropbox, iTunes, Stufflt Delux, 4Media, EndNote,
Kalimages, Thunderbird, Quicktime, WinZip, LaTeX, PCTeX, Parallel Desktop, VirtualBox,
Windows Virtual PC, VMWare, LogMeln, Remote Desktop, VNC, TeamViewer, Skype

Networking - Fetch, Telnet, FTP, SCP, LAN, WAN, TCP/IP, LocalTalk/AppleTalk,
Open Transport, Novell, Netware, NAS, Switches, Hubs, Routers, Wireless, Netgear,
Cisco, Linksys

LABORATORY SKILLS
CT scanning / medical imaging
Marine animal necropsy and dissection
Digital Microscopy
Specimen collection and preservation
Fume hood operation

Digital Photography
AWARDS AND HONORS
2015 Promotion to Manager, End User WHOI
Technology Services

2010 Promotion to Senior Research Assistant I1 WHOI

2008 Ten Year Service Recognition WHOI

2005 Promotion to Senior Research Assistant I WHOI

1997 Volunteer Award New England Aquarium
1996 Volunteer Award New England Aquarium
1996 InterFuture Scholar Suffolk University

1995 Beta Beta Beta Biological Honor Society Suffolk University



MEMBERSHIPS/COMMITTEES

2010 - 2012 IEEE Computer Society

2005-2014 Society for Marine Mammology (SMM)

1997 — present InterFuture Board of Trustees/Exec. Comm. Suffolk University

2009 — 2011 Graded and Marine Personnel Committee WHOI

2005 Departmental Chair Selection Committee WHOI

1997 — 2000 Field Volunteer New England Aquarium
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